IFACESMILE PRICING
TERMS & CONDITIONS 2020

(Valid only in China, Effective January 1, 2020)

These IFACESMILE PRICING TERMS & CONDITIONS (“Terms”) are the only
terms and conditions which apply to contracts between iFaceSmile Technology Inc. or
one of its subsidiaries, as applicable (“we”/ “us”/ "iFaceSmile"), and any Customer
(" Customer") for purchases of iFaceSmile products (“Products”/ "Product") and/ or
related services (“Services”), except where we have otherwise expressly agreed in
writing.

These Terms apply to all aspects of the relationship between iFaceSmile and Customer
from the time that Customer first accesses our systems and software, whether to place
an order for Products or Services (""Customer Orders" or “Order”), or to provide
patient information for the purpose of placing such orders, or to obtain access to
iFaceSmile branding or marketing materials. No other terms shall apply to the
relationship between iFaceSmile and our Customer for the purchase of Products or
Services, whether implied or otherwise, except terms expressly agreed to in writing by
iFaceSmile, and Term16.3 shall apply.

PART 1: INTRODUCTION

Within the territory of the People’s Republic of China, in the event of any
inconsistency or conflict between Part 1 and other parts in these Terms, Part 1 shall
prevail.

CUSTOMER

iFaceSmile’s Customer is a medical treatment institution, such as hospital, clinic or
other legal entity holding a “Medical Institution Practice License” issued by the State
Public Health Administrative Department, with medical subjects of diagnosis and
treatment including "Stomatology", "Dental Treatment", “General Dentistry”, “Esthetic
Dentistry” or similar expressions (“Practice”).

iFaceSmile authorizes doctor, dentist, or orthodontist, who holds the “Doctor’s Practice
Certificate”, is employed by Customer and is designated by Customer for this purpose,
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to use the iFaceSmile customer identity number (allocated to a single individual only;
“iFaceSmile Doctor”) to access the password protected “iFaceSmile Systems”
(defined below).

The activities of the iFaceSmile Doctor, including but not limited to using
“iFaceSmile Systems” (defined below), placing Customer Orders, conducting “TT
Aligner Approval” (defined below) or any other activities related to purchases of
iFaceSmile’s Products or Services are deemed as activities done with the
authorization of, for and on behalf of Customer and all the legal consequences from
such activities shall be borne by Customer.

If the name of the iFaceSmile Doctor or other doctor appears on iFaceSmile invoice(s)
and/ or the iFaceSmile Doctor or other doctor pays iFaceSmile’s invoices, then the
doctor will be also deemed as iFaceSmile’s Customer and the doctor and the Customer
or Practice shall be jointly and severally liable for obligations in these Terms.

The iFaceSmile Doctor and the Practice must read and understand these Terms
before downloading any materials or software, uploading Patient information or
placing any Customer Order, because in each case, a contract will be formed and
Customer will be bound by these Terms which will govern that contract.

CUSTOMER ORDERS AND CONTRACTS

If Customer accesses iFaceSmile's IT systems or uses iFaceSmile software, including
any iFaceSmile website, iFaceSmile's Store or Web store and/ or the TT® Doctor
Site ("IDZ") and TT® iFace series software (together “iFaceSmile Systems”),
Customer does so with the permission of iFaceSmile, for the purpose of a good faith
relationship with iFaceSmile, for ordering Products or Services offered by iFaceSmile
from time to time.

Use of TT® iFace series software is subject to the terms of the iFaceSmile software
license. These Terms govern Customer's use of iFaceSmile Systems and the processes
and requirements for ordering Products and Services and Customer agrees to be bound
by them in consideration for iFaceSmile providing Customer with access to the
iFaceSmile Systems.

Customer Orders are placed or submitted using iFaceSmile Systems and are
considered to be placed or submitted (pending acceptance by iFaceSmile): if TT®
Aligner Approval (“TT® Aligner Approval”) is required, on the date that approval
is submitted; if no TT® Aligner Approval is required, but records must be submitted,
on the date of the provision of "All Materials Required" (see Attachment 2); if no
TT® Aligner Approval or records are required, on the date the Customer Order is
logged on the iFaceSmile Systems.

Customer Orders for Products that are iFaceSmileers or retainers must be for delivery
to the country in which the named patient for those iFaceSmileers (“Patient”) is
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receiving Treatment. A patient receiving a Product as part of their treatment by
Customer is receiving an "iFaceSmile treatment".

INVOICE PAYMENT DATE

Customer shall pay all iFaceSmile invoices as directed in the invoice in full and in
cleared funds. Invoices are due within 15 days of the date of invoice unless otherwise
mutually agreed in writing by the parties or as otherwise stated in the invoice. Time of
payment is of the essence. Any invoice or other outstanding balance not paid by the
invoice due date may the maximum interest allowable by law. iFaceSmile reserves the
right to cease or cancel or suspend its performance subject to the treatment situation if
any invoice is more than 15 days past due.

SHIPPING

iFaceSmile will make reasonable efforts to contact iFaceSmile Doctor and/or
Customer within 4 days of order receipt if the order submission is not complete, or all
materials are not received. Incomplete order submissions will result in delays in
manufacturing & shipping of products, iFaceSmile is not responsible for the breach of
contract for delayed shipment caused by the aforementioned reason. Terms of
shipment are as follows: iFaceSmile’s obligations to deliver iFaceSmile
iFaceSmileers are fulfilled upon delivery to the first carrier and all the risks shall shift
from iFaceSmile to the other contractual party. Upon shipment to iFaceSmile Doctor
and/or Medical Institution, all iFaceSmileers are non-returnable and fees are non-
refundable unless due to quality issues during the warranty period. The warranty
period shall be within 30 days after the delivery date defined in the terms 1.2.

WARRANTY RETURNS

iFaceSmileers covered under the warranty provided by iFaceSmile may be returned
with a Return Material Authorization (“RMA”) number marked clearly on the outside
of the package. The package should be addressed to the Customer Care, iFaceSmile
Technology Co., Ltd. (“iFaceSmile”); Floor 4-5, Building 13, 1525 Mingiang Rd.,
Songjiang District, Shanghai 201602.

Please call iFaceSmile China Customer Care to receive an RMA number.

ART AND ADVERTISING STANDARDS

Any use by Customer of iFaceSmile trademarks, logos or copyright materials is
under a non-exclusive license as set out in and subject to iFaceSmile's Art and
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Advertising Standards and Advertising Agreement, which may be amended from time
to time. For a current version, email aixiaomei@ifacesmile.com.

LIMITATION OF LIABILITY

These Terms contain limitations on and exclusions to iFaceSmile's liability in Term 10,
and in addition, subject to Term 10.2, our liability to Customer for breach of contract
or tort (including negligence) or breach of statutory duty shall be limited to:

1) In the case of loss or damage to physical property whilst we are on Customer's
premises or Customer is on our premises or on a third party's premises at
iFaceSmile's invitation, the sum of five hundred thousand US dollars US$500,000
which is the maximum amount of compensation for lost property that can be
reasonably foreseen and borne by iFaceSmile.

2) Where Products or Services cause loss or damage to physical property, the sum of
fifty thousand US dollars US$50,000, which is the maximum amount of
compensation for considering reasonable given the nature of the Products and
Services.

APPLICABLE LAWS AND JURISDICTION

Customer and iFaceSmile agree that all contracts between the parties, and any
dispute or claim arising out of or in connection with any such contract or its subject
matter or formation (including non-contractual disputes or claims) shall be
governed by and construed in accordance with the laws of the Peoples' Republic of
China.

Customer and iFaceSmile irrevocably agree that the People’s Court located at the
registration place of iFaceSmile shall have exclusive jurisdiction to settle any disputes
mentioned above, provided such jurisdiction does not violate the compulsory
provisions of law.

The provisions shall replace the corresponding provisions in all the previously signed
contracts, orders or other contractual documents.

OTHERS

Please refer to Attachment 1 for Product Descriptions.
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ATTACHMENT 1: PRODUCT DESCRIPTIONS

TT® Adult

The TT®Full treatment is TT® Alinger's foundation treatment option, which
straightens teeth with a series of removable, virtually invisible iFaceSmileers that
provides an opportunity to treat a full spectrum of patients.

TT®Teen

TT®Teen is an TT® Aligner treatment with special features that address the unique
needs of non-adult comprehensive patients. TT® Teen treatment is indicated for
patients who are in the permanent dentition or erupting dentition. Special features
include compliance indicators, eruption tabs and compensators for natural eruption, the
use of auxiliaries may be needed for guided or forced eruption. It is highly
recommended that the Customer has the appropriate education and experience prior to
using TT®Teen in Customer's treatments.

TT® IDB
TT® IDB is used to assist the orthodontist to accurately locate the position of the

bracket, greatly reducing the time of clinical operation and improving the diagnosis
and treatment efficiency and effect.
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PART 2: CLINICAL RISKS

The iFaceSmile Doctor and their Practice know and confirm that they are wholly
responsible for the treatment of the Patient with the Products.

The iFaceSmile Doctor and their Practice are referred for information to all risk
factors stated in the instructions for use, many of which the iFaceSmile Doctor is
presented with during training and which are regularly updated via Product
Instructions for Use.

The iFaceSmile Doctor is responsible for carefully reviewing a TT® Aligner
treatment plan prior to approval and for determining the suitability of the treatment
plan for the individual Patient.

TT® iFace series software is a proprietary 3D computer application (electronic
prescription) for depicting, viewing, editing and approval of an orthodontic treatment
plan, including a virtual representation of the patient’s expected tooth movement from
the beginning stage to the final for their TT® Aligner case in a virtual three-
dimensional model. It is designed to be available on the iFaceSmile Doctor computer,
and is immediately launched by the system when the user clicks to view the TT®
Aligner treatment plan. The software provides a computerized approximation of
desired tooth movement for a specific patient and the results are simulated based on
the approved TT® Aligner treatment plan; therefore actual clinical results may vary.

TT® Aligner treatment plans include the digital model, options such as placement of
attachments or ridges, Interproximal Reduction (IPR) if needed in the treatment plan.
The iFaceSmile Doctor is requested to review the TT® Aligner treatment plans
thoroughly and the iFaceSmile Doctor may make changes or modifications via the
TT® iFace series software prior to approving the final TT® Aligner treatment plan. If
the iFaceSmile Doctor does not approve the DragonOrtho treatment plan, the
iFaceSmile Doctor may transfer the case to iFaceSmile Full treatment, refer the case to
another iFaceSmile practice, or cancel the case, subject to payment of cancellation fee.

The iFaceSmile Doctor's approval of the customized TT® Aligner treatment plan is
considered a prescription to iFaceSmile and iFaceSmile’s final authorization to
manufacture the iFaceSmileers. Prior to use of the TT® iFace series software, the
iFaceSmile Doctor agrees to review and approve the terms of the TT® Aligner
Software License Agreement. iFaceSmile recommends that the iFaceSmile Doctor
delays the extraction of any teeth until after approval of the TT® Aligner treatment
plan, if medically feasible.
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iFaceSmile does not provide medical, dental or health care services and does not and
cannot practice medicine, dentistry or give medical advice. If the iFaceSmile Doctor
uses a third party service provider to assist with treatment planning, this is wholly at
the risk of the iFaceSmile Doctor, who should closely review the TT® Aligner
treatment plan prior to approving it.

Some Products incorporate default features or preset treatment staging protocols which
may be accepted by the iFaceSmile Doctor as part of his/her prescription when
submitting a Customer Order to which these protocols apply. Information about
treatment staging protocols can be accessed via the IDS in the Education tab or at time
of order submission. It is within the iFaceSmile Doctor's sole discretion whether to
change or to implement any of iFaceSmile’s default features, including but not limited
to proceeding with order submission or TT® Aligner Approval.

The iFaceSmile Doctor is responsible for ensuring that they are aware of the content of
the Products’ Instructions for Use (the “IFU”) and any updates to the IFU, including
the contraindications and risk factors and ensuring that Products are prescribed only to
Patients who do not have contraindications and to whom the risks of iFaceSmile
treatment have been properly and fully explained. The iFaceSmile Doctor is also
responsible for providing their Patients with the Patient Instructions for Use and
ensuring that they understand them.

PART 3: ADDITIONAL TERMS

1. Our Promises To Customer

1.1 The Products (including replacements) will conform to their description,
they will be free from defects in material and workmanship, and they will
be of satisfactory quality within the industry for the following periods:

a. until the Treatment Expiration Date for iFaceSmileers; and

b. until three (3) months after the expected first use of each retainer,
with expected retainer change interval being three 3 months.
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1.2

iFaceSmile warrants the fit of retainers for up to 30 days after shipment.

THESE WARRANTIES ARE VOID IF THE IFACESMILERS OR RETAINERS
HAVE BEEN MISUSED, MODIFIED OR BEEN USED IN COMBINATION WITH
THIRD PARTY PRODUCTS. NO WARRANTY IS MADE REGARDING THE
OUTCOME OF ANY TREATMENT USING THE IFACESMILERS, RETAINERS,
OR ANY COMBINATION OF IFACESMILE PRODUCTS WITH THIRD PARTY
PRODUCTS, WHETHER OR NOT WITH ANY IFACESMILE SERVICES. No

representative, employee or agent of iFaceSmile is authorized to give any other

warranties on behalf of iFaceSmile or modify the limitations set forth in these Terms.

1.3

Customer can return Products to iFaceSmile for replacement at
iFaceSmile's sole discretion if Products do not meet the warranties in the
Term above or any terms implied by law or imposed by mandatory
statutory law and which iFaceSmile has not expressly and lawfully
excluded. Except where the law requires otherwise, this replacement will
be Customer's only remedy; however this does not affect Customer's
rights under any applicable mandatory law.

2. Customer’s Promises To Us

2.1

Customer warrants and represents, as a condition of our contract with
Customer, that:

a. the iFaceSmile Doctor is licensed or registered to practice dentistry
and/or orthodontics without restriction in the country to which the
Products are to be shipped;

b. the Practice has all licences and authorisations to provide dental

treatment, including iFaceSmile treatment, in the country in which it
operates;

c. Customer has the necessary expertise, experience and training to
properly perform procedures associated or in conjunction with
iFaceSmile treatment, including the training at or following which
access is provided to Customer for the TT® Doctor Site (IDZ);
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2.2

Customer is not purchasing or acquiring Products with the intent that
they will be used by any other doctor and/or for the benefit of any
patient other than Customer's own Patient or outside the EU (if
originally shipped to the EU), or otherwise outside the country to
which they are shipped.

Customer undertakes that Customer will (with these obligations being
conditions of our contract with Customer):

a.

not use the Products if Customer's license or registration to practice
expires, is not valid, is revoked, suspended or otherwise jeopardized or
restricted at any time during treatment of Patients, but will promptly
inform iFaceSmile of this fact and will allow iFaceSmile to take the
steps iFaceSmile considers appropriate, including as outlined in Term
3.4,

use the Products only in accordance with generally accepted dental
standards and the IFU for the Products, as well as the iFaceSmile
clinical protocols (available in IDZ);

be fully responsible, and directly and solely liable for the iFaceSmile
treatment of the Patient, including the exercise of clinical judgment in
the decision to use the Products, the Patient's treatment plan, the
continued use of the Products, the Patient’s on-going treatment, and
achieving the desired outcome for the Patient;

ensure that Customer understands and properly assesses in relation to
the particular Patient the clinical risks, and that the Patient is aware of
the risks relevant to their own treatment prior to commencing their
iFaceSmile treatment;

regularly review the TT® Doctor Site (IDZ) to verify Customer is
aware of any changes to these Terms, to the IFU, to iFaceSmile’s Art
and Advertising Standards and Advertising Agreement or the
iFaceSmile Practice Marketing Toolkit;

Customer provides, upon request, feedback regarding the status of
any Patient's treatment, details of their experience and their and
Customer's iFaceSmile treatment experience, and the success of the
iFaceSmile Service(s) or Product(s);
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g. promptly notify iFaceSmile, and in any event within 10 days, of
any event (in all available detail) relating to Product use on any
Patient which iFaceSmile and/ or Customer is required to notify to
any governmental or regulatory authority;

3. HEPWBEESMGSH (“FhEHT)

WERPOL WA P EAEA SR T &7 X, AR 3 KM
SERY. M R REA” SR, RO R 2 BN AR AT A %
E RN A 3 FITHER) LS5, RERAUA PO AU 5 A 43K

h. not allow any other person to use the Products or Services; and

i.  only use the Products and Services in relation to the Patient they

were ordered for. 31 BRFELEEMNE, BXELEER PO RN TR A A 2
ST IR — O UM B A 0T, FL 5% B AR ) B,
T VAR SO IO R 5% P O A P JTL AT 5
PR 5 A HOR B B 6 B F AT B I B R T, 4

j.  If Customer participates in professional discussions facilitated by
iFaceSmile or at which iFaceSmile representatives are present
("Discussion"), Customer shall obtain the legally required form of
consent from every patient whose images, treatment or any other

details are shared by Customer. Customer acknowledges that
Customer's participation in the Discussion is solely for professional
development and Customer will not copy, retain, share or use any

e RP AL TARR BTN THRYT i & 204k B AT AR
TSI A DL IR Ah . AR — ol AL oA — A A B BE AR
feftZ 00Ty, BOEERPMILNE T B4,

patient or other confidential material obtained by Customer through
the Discussion.

32 BERPEAKNAGHM LR ZHEEFZEENE P B0, Bk L
BURA T AL % 28 e BRAAR NI 2 28 IR T

3. Customer’s Doctor Identity Number ("'Customer ID") o N THRE RN R B

ML R % S AR RS AT (MO, Hofh g
PR 2539097 T B SL, Y DA TH T 2 24 Hb b F A %
X3E) 5 Fl/E

If the Practice is included in the definition of "Customer" as provided in Part 1 of

these Terms, obligations in this Term 3 which are stated to be those of the "iFaceSmile

Doctor" shall also be obligations for which the Practice shall be held responsible, and

any failure of the iFaceSmile Doctor to comply with the obligations of this Term 3 shall

be treated as a breach of these Terms by that Practice.

b. AT RIPEU IR 2 2 L BE AR Y R SRR A RIRYT, A =
% X R EA B N RAUBR T BE AR X H A 2 5 A B 22 5 L BE AR
MR IIN, XL F AT e % 2 R AR B .

52 R Z I R AR AR 2

3.1  The iFaceSmile Doctor understands that the iFaceSmile Doctor's Customer
ID is to be used only by a single iFaceSmile Doctor or Doctors within the
same practice sharing treatment responsibilities and the iFaceSmile
Doctor undertakes and agrees that the iFaceSmile Doctor will not allow
the iFaceSmile Doctor's Customer ID to be used by any other person to
order iFaceSmile treatments for Patients who are not wholly or mainly
under the iFaceSmile Doctor's own direct care, save for access and use
by staff members working with the iFaceSmile Doctor to treat Patients
under iFaceSmile Doctor's own care. If more than one doctor in a
Practice provides iFaceSmile treatment, separate Customer ID's will be
provided for each doctor.

83 WHRIAEDLFAEMTRIE, 2% 3B AL A LY 5 2
RELHF RITILRS
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32

The iFaceSmile Doctor undertakes not to share the iFaceSmile Doctor's
Customer ID with any other person, except solely where this is necessary
for the care of the iFaceSmile Doctor's own iFaceSmile Patients:

a.

to ensure the continuation of iFaceSmile treatment by another
iFaceSmile trained doctor who has their own Customer ID (on
the condition that this fact is notified promptly in writing to
iFaceSmile in advance of the other doctor taking over
responsibility for that iFaceSmile treatment); and/or

to protect or ensure the best treatment of the iFaceSmile Doctor's
Patients, and provided that sharing of the Customer ID is limited to
doctors and others involved in the care of the iFaceSmile Doctor's
Patients whilst they remain iFaceSmile Doctor's own Patients.

Good Standing with iFaceSmile

3.3

If any of the following circumstances occur, the iFaceSmile Doctor and/
or the Practice will not be in "Good Standing" with iFaceSmile:

a.

b.

the iFaceSmile Doctor leaves the Practice; or

the iFaceSmile Doctor ceases practising dentistry /orthodontics,
whether permanently or temporarily, but for a period of time that
iFaceSmile considers has potential to detrimentally affect the on-
going treatment of Patients in iFaceSmile treatment; or

the iFaceSmile Doctor's Customer ID is used by other doctors
for ordering iFaceSmile treatment for patients who are not
wholly or mainly under the iFaceSmile Doctor's care and
responsibility; or

the iFaceSmile Doctor and/ or the iFaceSmile Doctor's Practice
persistently fail to timely pay for Products and/ or Services; or

there is an amount due for payment by the iFaceSmile Doctor and/ or
the iFaceSmile Doctor's Practice that has been outstanding for more
than 90 days; or

Patients, any regulatory body, the iFaceSmile Doctor's professional
regulator or licensing body contact iFaceSmile with concerns about
the iFaceSmile treatment provided by iFaceSmile Doctor and these
are considered by iFaceSmile (in its sole discretion) sufficiently
significant to likely prejudice the on-going, proper and timely
iFaceSmile treatment of iFaceSmile Doctor's Patients; or

oS}
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the iFaceSmile Doctor breaches local laws on the practice of
dentistry or their professional rules or is charged with or found
guilty of any criminal offence (excluding motoring offences);

the iFaceSmile Doctor or the Practice ship Products out of the
country to which they were shipped (or out of the EU, if shipped by
iFaceSmile to any country in the EU); or

the iFaceSmile Doctor or the Practice breach iFaceSmile's Art
and Advertising Standards or Advertising Agreement and
continue to do so after written notice from iFaceSmile of such
breach; or

the iFaceSmile Doctor is not able (in the sole discretion of
iFaceSmile) to continue to provide iFaceSmile treatment for any
reason, including without limitation if the iFaceSmile Doctor's
professional registration is withdrawn or limited, the ability for the
iFaceSmile Doctor and/ or the Practice to timely pay the iFaceSmile
Doctor's/ its debts is in doubt, or the iFaceSmile Doctor ceases to
practise dentistry at the Practice, or at all, for any reason, whether
permanently or for a period of time that has potential to
detrimentally affect the on-going and timely treatment of Patients in
iFaceSmile treatment.

34 If any of the events listed in Term 3.3 occur(s), the iFaceSmile
Doctor agrees that:

a.

iFaceSmile may by notice in writing having immediate effect,
suspend iFaceSmile Doctor's right to use the iFaceSmile Doctor's
Customer ID, to order any further Products or Services, and/ or to
access iFaceSmile Systems;

the iFaceSmile Doctor or the iFaceSmile Doctor's Practice
manager will promptly provide iFaceSmile with the contact
details for the iFaceSmile Doctor's Patients whose iFaceSmile
treatment has not been completed in order that iFaceSmile might
contact them to advise them of alternative practitioners to whom
they might choose to transfer their iFaceSmile treatment; and
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c. iFaceSmile has the right at its sole discretion to take what it considers
the best course of action to find a replacement doctor to provide
Patients' on-going iFaceSmile treatment, and the iFaceSmile Doctor
and the Practice will provide all reasonable support and complete
all documents (including transfer forms) that iFaceSmile determines to
be necessary to complete such course of action, which might include
but is not limited to one or more of the following:

i. transferring the iFaceSmile Doctor's current Customer ID to
another doctor in the iFaceSmile Doctor's Practice;

ii. transferring the iFaceSmile Doctor's current Customer ID to
doctor in a different practice;

iii. issuing the iFaceSmile Doctor with a new Customer ID for all
new iFaceSmile treatments;

iv. preventing the placing of orders for new iFaceSmile treatments
under the iFaceSmile Doctor's Customer ID (effectively
terminating it for new orders); and

v. preventing the placing of orders for any Products or Services
under the iFaceSmile Doctor's Customer ID.

iFaceSmile's concern in contacting Patients pursuant to Terms 3.3 and 3.4 is primarily to
ensure their continuing and uninterrupted good quality iFaceSmile treatment. If there are
other doctors able to provide iFaceSmile treatment promptly within the iFaceSmile
Doctor's Practice, transferring the Patients to one of those doctors is likely to be
iFaceSmile's preferred option, but this is not an obligation of iFaceSmile and if any
Patient contacts iFaceSmile, iFaceSmile might provide them with a choice of doctors for
continuation of their iFaceSmile treatment, including doctors in other practices.

3.5 The iFaceSmile Doctor agrees that the provision of a Customer ID is at the
sole discretion of iFaceSmile and that iFaceSmile has the right at any time
and for any reason to withdraw the iFaceSmile Doctor's Customer ID and
that the iFaceSmile Doctor will thereafter not be able to order Products or
Services, provide iFaceSmile treatment, or use iFaceSmile's trademarks or
logos.

4. Shipment, Risk, Ownership, Cancellations and Returns
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4.1

4.2

4.3

4.4

4.5

4.6

It is Customer's responsibility to provide for each Patient all material
records as set out in the table of Attachment 2 ("' All Materials Required")
and to approve a TT® Aligner treatment plan. iFaceSmile will only
manufacture the Products once it has received the necessary All Materials
Required and Customer's TT® Aligner approval. Customer must manage
Customer's Patient's expectations on the timing of their iFaceSmile
treatment, particularly where delays are caused by Customer's own delays
or failures to act. All Materials Required will not be

returned to Customer.

Products are manufactured and despatched from the site of manufacture
within approximately 14 days of approval of the TT® Aligner treatment
plan or, for replacement iFaceSmileers, within five (5) days of placement
of the Customer Order. All dates are approximate only and the time of
despatch is not of the essence.

iFaceSmile is not liable for any liability arising as a result of a delay in
delivery of Products caused by a Force Majeure Event (defined below), or
by a third party carrier, or by Customer's failure to provide full, accurate
or complete delivery details.

If the Products are not delivered, Customer will inform iFaceSmile who
will determine the cause of the delay and, if in accordance with these
Terms iFaceSmile is under an obligation to deliver, iFaceSmile will
manufacture and ship replacement Products and this will be Customer's
sole remedy in respect of a failed delivery.

If Customer fails to accept delivery of the Products within four (4) days of

a notice from the delivery company that the Products are ready for delivery,
then delivery of the Products will be deemed to have been completed at

9am on the fifth day after such notice. iFaceSmile shall charge Customer
for redelivery and storage costs, including insurance, but shall have no
obligation to redeliver the Products seven (7) days after the notice to
Customer of the Products' readiness for delivery.

The Products will be shipped to the delivery address selected by the
Customer at the time the Customer Order is placed from the list of
Customer addresses recorded in the iFaceSmile Systems.

e
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4.7 Delivery of Products shall be CIP as defined in Incoterms 2010. Upon
delivery to the carrier, they will then belong to Customer or to the
Patient, depending on Customer's terms of business with its Patients.
("CIP" means that iFaceSmile delivers the Products to the carrier or
another person nominated by Customer at an agreed address and that
the iFaceSmile will contract for and pay the costs of carriage necessary
to bring the Products to the named place of destination. iFaceSmile will
contract for insurance cover against the Customer's risk of loss of or
damage to the Products during the carriage, but only on minimum
cover. The Customer should make its own extra insurance
arrangements if it wishes to have more insurance protection.) In all
countries, title and risk of loss shall pass to customer upon delivery by
iFaceSmile to the first carrier.

Returning Products

4.8 Customer is responsible for Products being returned to iFaceSmile.
All returns should be completed via a reputable courier who
provides insurance for the full replacement value.

4.9 iFaceSmileers or retainers covered under the warranty in Term 1.1 may
be returned with a Return Material Authorization (RMA) number
marked clearly on the outside of the package. The package must be
addressed to the Returns Department, iFaceSmile Technology, Inc.,
Floor 4-5, Building 13, 1525 Minqgiang Rd., Songjiang District, Shanghai
201602. Please follow the online instructions on IDZ to generate a RMA
number or contact Customer's local Customer Care for support.

Cancellations

4.10  iFaceSmile begins manufacture upon Customer's approval of the TT®
Aligner treatment plan or placement of the Customer Order for retainers
or replacement iFaceSmileers. Customer cannot cancel any order for
iFaceSmileers (including replacement iFaceSmileers and retainers), after
the TT® Aligner treatment plan has been approved. Customer cannot
cancel any order for retainers or replacement iFaceSmileers after the
Customer Order has been placed. Any monies paid in advance are non-
refundable from the date Customer approves the TT® Aligner treatment
plan or places the Customer Order for retainers or replacement
iFaceSmileers.

4.11  An order for Products will be cancelled as provided in the Introduction
to these terms.
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4.12  If a Customer Order is cancelled pursuant to Term 4.11, the applicable
cancellation fee will become payable and shall be due to be paid within
15 days of the invoice date.

TPS Terms and Conditions (if applicable)

5.1 If Customer has been offered and elected to use the services of a
specified third party treatment planning service provider from a list of
such service providers given to the Customer in writing by iFaceSmile
("TPS Provider") for the provision of specified treatment planning
and/or TT® Aligner and/ or associated services, in respect of qualifying
treatments as defined in writing by iFaceSmile ("TPS Services"),
then the terms of this Term 5 shall apply to those agreed services for
such Patients.

52 Depending on the particular arrangements with the TPS Provider (as
notified by iFaceSmile to the Customer in writing) fees payable to the
TPS Provider will either be paid by the Customer pursuant to their
agreement with the TPS Provider or paid by iFaceSmile on Customer's
behalf to TPS Provider for TPS Services which are commenced during
the period during which iFaceSmile has agreed to pay for the TPS
Services ("TPS Term").

53 Customer will enter into a separate services agreement with Customer's
TPS Provider on equivalent or similar terms to these Terms between
iFaceSmile and Customer and, (if applicable) for the same period that
iFaceSmile has agreed to pay for TPS Services on Customer's behalf
("TPS Services Agreement'').

5.4 By using a TPS Provider, Customer agrees that during the TPS Services
Agreement term Customer will not have access to services of
iFaceSmile's clinical advisors because Customer's TPS Provider will
provide all such services.

55 Customer agrees to notify iFaceSmile immediately in writing in the
event that Customer has:

a. given notice of termination of the TPS Services Agreement to
Customer's TPS Provider; or
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5.6

b.

received a notice of termination of the TPS Services Agreement
from Customer's TPS Provider.

Customer acknowledges and agrees that:

a.

iFaceSmile does not provide dental or medical services which
would constitute the practice of dentistry but rather, subject to this
Term 5, is providing optional access to a treatment planning
service provided by an authorised third party service provider with
which Customer will contract and work directly without our
intervention;

Customer's contractual partner for the provision of the TPS Services
is Customer's TPS Provider and not iFaceSmile. Customer therefore
acknowledges and agrees that Customer will have no recourse
against iFaceSmile in the event that Customer's TPS Provider is in
breach of any of its obligations towards Customer pursuant to the
TPS Services Agreement or any negligent performance or failure or
delay in performance of the TPS Services Agreement, including but
not limited to any delay due to Force Majeure. For the avoidance of
doubt, this means that iFaceSmile will not be responsible for any
part of the TPS Services including, but not limited to, any advice,
comments and/or recommendations and/or any report provided to
Customer by Customer's TPS Provider;

Customer is under no obligation to adopt or follow any advice,
comments or suggestions provided by Customer’s TPS Provider in
relation to the treatment of Customer's Patients. Following receipt of
a treatment planning report for a Patient from your TPS Provider,
Customer must exercise Customer's own professional judgment on
making the final decision on whether and how to proceed with the
treatment of Customer's Patient;

iFaceSmile does not provide any warranties or guarantees regarding
any treatment or treatment outcomes or the quality of the TPS
Services; and

the relationship of Customer's TPS Provider to iFaceSmile is that
of an independent contractor and Customer's TPS Provider is not
an employee, worker, agent or partner of iFaceSmile.
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5.7

5.8

59

iFaceSmile treatment planning reports provided by Customer's TPS
Provider shall be regarded as part of Customer's Patient’s dental
treatment record, and shall be kept by Customer for at least three (3)
years from Customer's Patient’s last iFaceSmile treatment or such other
period of time as Customer is statutorily required to keep records of
dental treatment, whichever is longer. It is Customer's responsibility to
safely maintain the treatment planning reports of the TPS Provider
against loss and to safeguard their confidentiality.

Subject to Customer's TPS Services Agreement providing otherwise, and
where specifically agreed in writing by iFaceSmile with Customer,
iFaceSmile will be invoiced for the provision of the TPS Services by
Customer's TPS Provider on Customer's behalf as part of its commercial
offering of the iFaceSmile treatment system and in order to ensure that
Customer is able to provide a suitable quality service to Customer's
Patients, during the TPS Term.

The TPS Services Agreement shall automatically expire at the end of the
TPS Term, without a court order, but either of iFaceSmile or Customer
may also at any time without cause terminate our agreement (if any) with
respect to the payment by iFaceSmile for TPS Services on Customer's
behalf, by giving the other not less than thirty days' prior written notice.
In the event that Customer exercises its termination right in accordance
with this Term 5.9, Customer acknowledges and agrees that Customer
will thereafter be barred from entering into a services agreement with the
TPS Provider or any of our other authorised third party service providers
for TPS Services paid for by iFaceSmile for the next 12 months.

Find An iFaceSmile Provider Tool

7.4
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8.

6.1

iFaceSmile may, but is not required to, include Customer in customer
information tools such as the "Find an iFaceSmile Provider Tool" or
the "Find A Doctor" web-based locator, if such is available in
Customer's country. iFaceSmile's maintenance of Customer's details of
the locator is entirely at the sole discretion of iFaceSmile, as is the way
in which Customer's details are designated or placed on the webpage or
the way in which Customer's details might be searched.

iFaceSmile maintains the sole discretion to remove Customer's details
from the locator if Customer do not maintain Customer's level of
training or experience through attending courses and submitting
treatments, or if Customer fail to maintain Good Standing. iFaceSmile
also has the right to discontinue or modify the locator at any time, for
any reason, and without prior notice. This is not offered in Japan.

7. Intellectual Property Rights and Confidentiality

7.1

7.2

7.3

All rights in intellectual property (including all patents, trademarks,
service marks, registered designs, utility models, design right, database
rights, copyright (including copyright in software and computer
algorithms), trade secrets and other confidential information, know-how,
and all other intellectual and industrial property and rights of a similar
or corresponding nature in any part of the world) in or relating to the
Products, the Services, any materials, information, TT® iFace series
software, iIFaceSmile Systems, documents or items that iFaceSmile
prepares or produces for Customer or makes available to Customer will
belong to iFaceSmile absolutely.

Customer will inform us promptly if Customer becomes aware of any
infringement of our trademarks or other intellectual property rights by
any person.

Customer may use iFaceSmile trademarks if:

a. Customer has placed a Customer Order accepted by iFaceSmile
in the previous 12 months and that has been TT® approved,
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b. Customer has accepted iFaceSmile's Art and Advertising Standards
and Advertising Agreement, available in IDS, and which are
deemed to have been accepted if Customer makes use of any
iFaceSmile trademarks, branding or anything in which copyright
belonging or licensed to iFaceSmile resides;

c. Customer continues to comply with all of the terms of
iFaceSmile's Art and Advertising Standards and Advertising
Agreement;

d. Customer remains in Good Standing with iFaceSmile;

e. Customer obtains iFaceSmile's approval in advance and in writing
in respect of each use of the iFaceSmile trademarks identified and
approved for use in iFaceSmile's Art and Advertising Standards and
Advertising Agreement from time to time;

f. Customer undertakes to verify (including by obtaining local legal
advice) that any advertising or promotion that Customer undertakes
is compliant with local law, regulations or professional obligations
and Customer understands that this is not iFaceSmile's
responsibility; and

g. 1FaceSmile has not terminated iFaceSmile's Art and Advertising
Standards or the Advertising Agreement with Customer, which
iFaceSmile has the right to do at any time without penalty, for any
reason, and at its sole discretion.

7.4 All information that is confidential to iFaceSmile and learned by
Customer in their dealings with iFaceSmile shall be maintained as
confidential by Customer, not disclosed to any third parties, or copied
or made use of except as explicitly permitted by these Terms.

8. Price and Payment

Prices
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8.1

8.2

Current prices for Products and Services are available on IDZ and are
subject to change by written notice from iFaceSmile given with the
notice period specified in the introduction to these Terms. The price
that applies to any Customer Order will be the price shown in IDZ at
the time Customer places the Customer Order. As set out in the
introduction to these Terms, Customer Orders are placed or submitted
using iFaceSmile Systems and are considered to be placed or
submitted (pending acceptance by iFaceSmile): if TT® Aligner
Approval is required, on the date that approval is submitted; if no
TT® Aligner Approval is required, but records must be submitted, on
the date of the provision of "All Materials Required"(See Attachement
2); if no TT® Aligner Approval or records are required, on the date
the Customer Order is logged on the iFaceSmile Systems. The price
applicable to a Customer Order will be the price current at the time
the Customer Order is placed.

Prices are exclusive of applicable sales tax/ VAT/ GST / consumption
tax and inclusive of shipping and insurance, unless stated otherwise in
the introduction to these Terms.

Invoices and Credit

8.3

8.4

It is iFaceSmile's practice to invoice for Products and Services and all
sums are then payable to iFaceSmile. Full payment is expected to be
received in accordance with Term 8.5. However, at iFaceSmile's sole
discretion, iFaceSmile might from time to time require full payment in
advance of shipment. If this is the case, iFaceSmile will notify Customer
no later than the date that the Products would be expected to be shipped
and invoiced and might at that time require payment in full before
despatching Products to Customer.

iFaceSmile might limit the amount of credit that it will extend to
Customer from time to time. If this occurs, the number of iFaceSmile
treatments and other Products and Services that Customer might order
will be limited unless Customer has paid in advance for them. If the
amount of credit extended by iFaceSmile is limited, Customer is
expected to manage Customer's Patients and their expectations of the
timing of their iFaceSmile treatment accordingly.

Payment Terms

9.1
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8.5

8.6

8.7

8.8

8.9

Customer will pay all iFaceSmile invoices as directed in the invoice in
full and in cleared funds within the period specified at the Introduction
to these terms, or, if different, in the period agreed in a separately
agreed payment plan with the Customer when the latter will prevail.
Time of payment is of the essence.

Any invoice or other outstanding balance not paid by the invoice due
date may be subject to the maximum interest amount allowed by law, or
1.5% per month if none is specified by applicable law. Interest shall
accrue on a daily basis from the due date until actual payment of the
overdue amount, whether before or after judgment. Customer shall pay
the interest together with the overdue amount.

Customer shall pay all amounts due to iFaceSmile in full without any
set-off, counterclaim, deduction or withholding (except for any
deduction or withholding required by law). iFaceSmile may at any time,
without limiting any other rights or remedies it may have, set off any
amount owing to it by Customer against any amount payable by
iFaceSmile to Customer. iFaceSmile does not accept payments from
Patients, including payments in the Patient’s name forwarded by
Customer or Customer's practice.

The iFaceSmile Doctor and/or the Practice (depending on the local laws
of each judicial area) is(are) responsible for payment of the iFaceSmile
invoices. In addition and without prejudice to the responsibility of the
1iFaceSmile Doctor, the Practice, if named in the invoice or if the Practice
habitually pays iFaceSmile's invoices, is jointly and severally liable with
the iFaceSmile Doctor for payment of iFaceSmile invoices. iFaceSmile
may therefore claim payment of any sums owed under any agreement
against the iFaceSmile Doctor, personally and/ or against the Practice.

Without limiting any other remedies or rights that iFaceSmile may have,
if Customer does not pay iFaceSmile on time, iFaceSmile may cancel or
suspend any or all agreements with Customer. This means that
iFaceSmile may cease its performance or not perform Services and may
not provide Customer with Products or Services listed in any Customer
Order placed (whether or not accepted) until Customer has paid all
outstanding amounts owed to iFaceSmile.

Indemnification
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9.1

Customer agrees to indemnify, keep indemnified, defend and hold
harmless iFaceSmile against and from any and all claims, causes of
actions, damages, debts, liabilities, losses, obligations, payments, costs
and expenses (including legal expenses), arising from or relating to:
Customer's breach of any term of any agreement with iFaceSmile,
Customer's breach of any term of any agreement between Customer and
their Patient or any acts or failures in respect of a Patient, Customer's
provision of incorrect or incomplete information, documents or
impressions to iFaceSmile or any failure to timely provide iFaceSmile
with any information it requests from Customer or the Practice; and
dealings with Customer's national regulators, licensing or professional
bodies in relation to Customer or the Practice.

10. Limitation of Liability

10.1

10.2

SUBJECT TO TERM 10.2, NEITHER OF US SHALL BE
RESPONSIBLE TO THE OTHER FOR THE FOLLOWING
LOSSES, WHETHER IN CONTRACT, TORT (INCLUDING
NEGLIGENCE), BREACH OF STATUTORY DUTY OR
OTHERWISE: INDIRECT LOSSES, CONSEQUENTIAL LOSSES,
LOSS OF INCOME OR REVENUE, LOSS OF PROFIT, THIRD
PARTY CLAIMS, LOSS OF BUSINESS, LOSS OF DATA
(INCLUDING PATIENT DATA - IFACESMILE EXPECTS THAT
CUSTOMER WILL HAVE BACK-UP COPIES OR ORIGINALS
OF ANY PATIENT DATA CUSTOMER PROVIDES TO
IFACESMILE), LOSS OF ANTICIPATED SAVINGS, OR LOSS
OF ANY OPPORTUNITY, ARISING FROM ANY CLAIM FOR
INNOCENT OR NEGLIGENT MISREPRESENTATION OR
NEGLIGENT MISSTATEMENT BASED ON ANY STATEMENT
IN THESE TERMS.

Nothing in iFaceSmile's contract with Customer shall exclude or limit
in any way iFaceSmile's liability for: death or personal injury caused by
our fraud or fraudulent misrepresentation, any breach of obligations
implied by applicable law and in respect of which obligations the law
prohibits iFaceSmile from so limiting or excluding its liability for those
losses or any other matter for which it would be illegal or unlawful for
us to so limit or exclude or attempt to so limit or exclude our liability.
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10.3

SUBJECT TO TERM 10.2, IFACESMILE'S LIABILITY TO
CUSTOMER FOR BREACH OF CONTRACT OR TORT OR
BREACH OF STATUTORY DUTY SHALL BE LIMITED TO:
a. IN THE CASE OF A FAILURE IN iFaceSmile'S PROVISION
OF
SERVICES, THE SUMS THAT CUSTOMER HAS PAID TO
US IN RESPECT OF THOSE SERVICES. THIS IS ON THE
BASIS THAT CUSTOMER WILL BE ABLE TO USE THIS
SUM TO PAY A DIFFERENT PROVIDER FOR
EQUIVALENT SERVICES;

b. IN THE CASE OF LOSS OR DAMAGE TO PHYSICAL
PROPERTY WHILST IFACESMILE IS ON CUSTOMER'S
PREMISES OR CUSTOMER IS ON OUR PREMISES OR ON
A THIRD PARTY'S PREMISES AT IFACESMILE'S
INVITATION, THE SUM STATED IN THE INTRODUCTION
TO THESE TERMS WHICH IS THE AMOUNT WE HAVE
ESTIMATED IS THE MAXIMUM VALUE OF PROPERTY
IFACESMILE MIGHT REASONABLY FORESEE MIGHT BE
DAMAGED; AND

c. WHERE PRODUCTS OR SERVICES CAUSE LOSS OR
DAMAGE TO PHYSICAL PROPERTY, THE SUM STATED
IN THE INTRODUCTION TO THESE TERMS WHICH IS
THE AMOUNT WHICH IFACESMILE CONSIDERS
REASONABLE GIVEN THE NATURE OF THE PRODUCTS
AND SERVICES.

11. Termination

11.1

11.2

Once Customer has placed a Customer Order that is accepted by
iFaceSmile, Customer cannot cancel or terminate the Customer Order
unless iFaceSmile fails to provide the Products or Services to Customer
within a reasonable time.

iFaceSmile has the right to give Customer written notice terminating any
or all contracts(s) with immediate effect (without need for a court order)
if the following occur, or iFaceSmile considers reasonably in its sole
discretion that they are likely to occur (and which might refer to either
the iFaceSmile Doctor or the Practice, or both):

13.2
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Customer fails to pay the sums that are owed to iFaceSmile

under any agreement(s) when they are due for payment, and/ or
are persistently late in paying sums due to iFaceSmile under any
agreement(s); or

iFaceSmile considers that Customer's financial position is such that
Customer will not be able to pay sums due to iFaceSmile; or

the Practice ceases to operate as a dental practice and/ or Customer,
the iFaceSmile Doctor , ceases to practise dentistry (whether
permanently or temporarily so that iFaceSmile at its sole discretion
considers that Customer is not able to treat Customer's Patients in a
timely manner); or

any of the warranties and representations in Term 2.1 or
undertakings in Term 2.2 are breached or not met, or Customer is
not in Good Standing with iFaceSmile; or

Customer:
i. admits Customer's inability to pay debts; or

ii. is insolvent or bankrupt or subject to an insolvency or
bankruptcy petition or order, or appointed an insolvency
practitioner, receiver, liquidator or administrator or similar, as
defined by the local law applicable in the country in which
Customer practices dentistry and/ or in which the Practice is
located or any person becomes entitled to make such an
appointment; or

Customer makes any arrangement with Customer's creditors for
payment of Customer's debts in any circumstances and for any
reason; or

any of Customer's creditors or encumbrancers enforces their rights
as such over any of Customer's assets; or

where the Terms are solely with Customer, the iFaceSmile Doctor ,

and not (also) with a Practice, Customer:
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i.  Is subject to a bankruptcy petition or order; or

ii. dies or by reason of illness or incapacity (physical or mental) is
incapable of managing Customer's affairs or becomes a patient
under any mental health legislation.

12. Consequences of Termination

12.1

Termination will not affect either party's outstanding rights or duties,
including iFaceSmile's right to recover from Customer any money
Customer owes iFaceSmile under these Terms and any other agreement.
Upon termination Customer shall immediately pay iFaceSmile all
iFaceSmile's outstanding unpaid invoices and interest and cease any use
of iFaceSmile's Trade Marks, branding or other materials. Terms which
expressly or by implication survive termination of these Terms shall
continue in full force and effect.

13. Data Protection

13.1

Definitions: In this Term 13, the following terms will have the following
meanings: (a) "Binding Corporate Rules" (“BCRs”) mean our Binding
Corporate Rules Processor Policy, available at
http://investor.iFaceSmiletech.com/documents.cfm; (b) "Data
Protection Law" means applicable data protection or privacy laws or
regulations in the country in which the Customer and/ or the Practice
practices dentistry with respect to Customers, including any applicable
national implementations of the EU Data Protection Directive (95/46/EC)
and the Privacy and Electronic Communications Directive (2002/58/EC)
(each as amended), and including US HIPAA and regulations made
thereunder, including the Standards for Privacy of Individually
Identifiable Health Information and Security Standards for the

Protection of Electronic Protected Health Information at 45 C.F.R. Parts
160 and 164; the security and privacy provisions of the American
Recovery and Reinvestment Act of 2009; (c) "Personal Data",
"Sensitive Personal Data", "Process/Processing", '"Controller"
(which shall be read in these Terms as "Operator' where local Data
Protection Law uses instead the term "Operator"), "Processor", will
each have the meaning given to them under Data Protection Law; and

13.10
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13.2

133

13.4

13.5

(d) "Patient Data" means Personal Data (including Sensitive Personal
Data) about a Patient receiving iFaceSmile treatment and “Protected
Health Information” as defined by HIPAA, including their Patient
records, impressions and intra-oral scans, study models and treatment
plans.

Responsibilities of the parties: Customer is the Controller of any
Patient Data processed for the purpose of providing iFaceSmile treatment
and is responsible for compliance with Data Protection Law with respect
to Patient Data. To the extent that iFaceSmile processes any such Patient
Data, iFaceSmile will do so as a Processor on Customer's behalf and in
accordance with Customer's instructions (as set out in these Terms) and
our Binding Corporate Rules.

Transparency and fairness: Customer must inform Customer's
Patients about the purpose for which the Patient Data is being collected,
intended recipients of the Patient Data, name and address of the person
collecting and storing Patient Data (including of any Sub processors as
defined below), and obtain any necessary consents in the format
required by the locally applicable law from them for the processing of
their Patient Data in accordance with these Terms, including that
iFaceSmile and any TPS Provider may appoint subcontractors and
process Patient Data in non-EU countries per our BCRs. Customer
agrees to indemnify and hold harmless iFaceSmile and its directors,
employees, agents, subcontractors, and affiliates from and against any
claims, damages, liabilities, expenses or penalties iFaceSmile may incur
due to Customer’s disclosure of Patient Data to iFaceSmile, Customer’s
TPS Provider, or any of their agents, subcontractors or affiliates
pursuant to these Terms.

Access to Binding Corporate Rules: Customer should inform
Customer's Patients about the existence of our Binding Corporate Rules.

Patient Data disclosures: Customer will only disclose to us Patient
Data that is necessary to fulfil the purposes described in these Terms
and in accordance with the Patient Consent form signed by the Patient
(and available on IDS).
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13.6

13.7

13.8

13.9

13.10

Confidentiality and security: Both Customer and iFaceSmile agree
to adhere to the principles of medical confidentiality in relation to
Patient Data. Customer must use the security features (including any
key, PIN, password, token or smartcard) that iFaceSmile issues to
Customer individually to keep Patient Data secure and keep such
security features confidential without lending, sharing, transferring or
otherwise misusing them. Customer acknowledges that iFaceSmile
may change its security features from time to time. Further,
iFaceSmile shall try its best to implement appropriate technical and

organizational measures to protect Patient Data against accidental loss,

alteration, unauthorized disclosure or access (a "Data Breach").

Data Breaches: iFaceSmile will notify Customer as soon as possible
if iFaceSmile becomes aware of a verified Data Breach and keep
Customer informed of any related developments. iFaceSmile will
take all reasonable steps to mitigate or negate the effects of any such
Data Breach.

Subprocessing: Customer agrees that iFaceSmile may subcontract its
processing of Patient Data to third parties ("Subprocessors") provided
that: (i) iFaceSmile has in place a written agreement with the
Subprocessor that requires it to process Patient Data only in
accordance with these Terms and iFaceSmile's Binding Corporate
Rules and (ii) we remain liable to Customer for ensuring that our
Subprocessors process Patient Data in accordance with this Term 13.

Data transfers: Customer acknowledges that iFaceSmile may
transfer Patient Data for processing to one or more of its affiliates or
third party subprocessors in the course of providing the Services,
which include countries outside the European Economic Area
("EEA").

Data retention: iFaceSmile will store each Patient's Patient Data in
Customer's relevant Patient account for no more than seven (7) years,
consistent with health care data retention requirements globally in
relation to the particular Patient. Customer will be able to access and to
download copies of Customer's Patients' Patient Data from Customer's
IDS at any time, unless and until such Patient Data is no longer retained
pursuant to this Term 13.10 or Customer's authority as Controller of

that Patients' Patient Data has ended pursuant to Term 13.11.
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13.11 Patient transfer: If a Patient notifies Customer or us directly that WAMILIEE . K. BRiR. PRIESERGE, JEH, BT

they wish to change doct.ors, or if for any reason Custqmer is no AL ELE DASS, WA AT VERAT A 7S . [
10r(11gi:§ Zble Cto ‘E[reat a Pattkllen‘F (for. Fexanslplf:1 ai pr(;‘;‘]ld:d 1(111 Terms 1 §h3 WERAE (T2 M2 WA BmEL) B PER
?’Ielttient. tr)a’lnslt%esr(;gl()ecreillllllreo(r)lrjeéliste(l)ileler'n:tfe;alef v:icthaorlllt tr‘lrllstrllli%enotiece Eié%ggﬂi%#ggg{ ﬁg’ji;ﬁ %ﬁé@%ﬂ;ﬁ%fgﬁ;%ﬁﬁm
to Customer, provided that iFaceSmile has obtained a signed Patient e, &% :H: ARALTIEDS E\l H e /i - K
transfer form from the Patient that confirms the appointment of a new — 3 HEAAE AT TP A R AR — 5
doctor (who shall become the Controller of the Patient's Patient Data). - . . - .
Once the transfer is completed, Customer will cease to be the 164 Bl R0 DARBRAEL . #6A% . . sk R s AR Al X
Controller of that Patient's Patient Data, and Customer's access to that AL FEASZ& T ILE 1) 22 28 1) 2 BT AR RN L 55 . & PR STE
Patient's Patient Data will cease. WA M S R RO UL R L . R . O e,
1312 Patient referrals: If Cust fors a Patient to another doct Rl IS FEE A AT Ay Ak BEA J i B 1 5 A A
. atient referrals: ustomer refers a Patient to another doctor, 1 P - S e |
Customer shall do so in compliance with Data Protection Laws and ﬁ ﬂﬂ]ii" Z‘iﬁ%ﬁ/ <ok ﬁ%ﬁlﬂ’]iﬁiffﬁﬁﬂi/ sk T[{Jzﬂ
applicable professional rules or laws. B ARG KRR FEARAT SRR, 2R AR 26 55
BEA R ALY
13.13 Individuals' rights: If a Patient requests access to, or wishes to B o o o
correct, update or erase its Patient Data, we will inform Customer of 16.5 AFAL QAR Z B FEAEASH RN, A BMEE PBIT A%
such request and prgvide Customfzr with such reasonable assistance as LB IR X %, BN 2 38 26 BoE A7 (A 55 5 T IR AR AT AL
Cosomer may i comesion vith ok st ey L
D P B R P RN LG, WRE X% P — I
H2, EAREREERL AN RE P EMEEERES. RIEEE
13.14 Anonymised data: Customer agrees that iFaceSmile may use Patient FEHA B TSR PO H CRCR], 15 0% 26 56 K T AR
Data. for' prornotional,'educgtional and/ or {esearch purposes, T AR] FERUER 2 TR .
publication in professional journals or use in professional collateral
materials, provided that such Patient Data has first been anonymised 16.6 LAY BEME W& Pl o 3% 26 v AT ] — 7 ) 32— 5 i 2 T A S 2k b iy

in a way that neither Customer nor any Patient are identifiable.

FEATRUE SR L E A TRk A EEEUR ATBAATRY, 477 BACKS
R IEX S E, 2 A5, AROFRAWRITE, HFR_EK

13.15 Audit: From time to time, iFaceSmile will submit our data

processing facilities, data files and documentation needed for AR 2 ARAG A 1) J5 s 2k ) T ol 2

processing Patient Data for audit to ascertain compliance with our o i ‘

BCRs. From time to time, we will also take measures to verify the 16.7 AR Y] Z 26 R0 ARG Z AN SEE (AT E ) i
compliance of our Subprocessors with the requirements of this Term BATAT A 25000 T ATEAT LS B AT ANRE . BEEIREAT, AR
B (. % PRI DR TG A B A 628 6 O . 8 33

FoK T IR SO AEA AT G SR 2L R R by, L
Fe SN UAR TR S PRI R JEATIX L S IR, (H R
KB )oK S IX L U 55

iFaceSmile Pricing Terms & Conditions | January 2020



13.16 Customer Personal Data: Customer agrees and consents to

iFaceSmile processing their name, contact details and any other
Personal Data that Doctor provides to iFaceSmile in each case for the
purpose of selling, handling orders or responding to enquiries about
Products or Services or engaging in training with iFaceSmile.
Customer understands that he/she is free to refuse consent to the use
of their Personal Data as set forth above or withdraw their consent at
any time, but understands also that iFaceSmile might not then be able
to supply Products or Services to Customer. Transfers of Customer
Personal Data might occur to and from iFaceSmile entities in different
countries of the world, always subject to iFaceSmile's binding
corporate rules. In countries in which iFaceSmile is legally obliged to
grant this right, Customer has the right to access their Personal Data
held by iFaceSmile and to request its correction or erasure. For this
purpose, Doctor may contact iFaceSmile at the address in the
Introduction to these Terms.

14. Promotional Materials

14.1

Customer authorizes iFaceSmile or a third party on iFaceSmile's
behalf to send programs, training, event, sales and marketing
promotions and materials, surveys or other information related to the
iFaceSmile products to Customer's office via, courier, post, facsimile,
e-mail, and other means unless Customer has indicated otherwise in
writing to iFaceSmile. Customer has the right to withdraw this
consent in writing at any time.

15. Notices

15.1

All notices sent by Customer to us must be sent to the iFaceSmile
entity Customer purchased the Product from, however this does not
apply to the service of any proceedings or other documents in any
legal action. iFaceSmile may give notice to Customer at either the e-
mail or physical address Customer provides to us in the Customer
Order; this does apply to the service of any proceedings or other
documents in any legal action.
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15.2

Notice will be deemed received and properly served 24 hours after an e-
mail is sent or three (3) days after the date of posting or provision to a
reputable courier service of any letter. In proving the service of any
notice, it will be sufficient to prove, in the case of a letter, that the letter
was properly addressed, stamped and placed in the post, or recorded by
the courier service as received, and, in the case of an e-mail that the e-
mail was sent to the specified e-mail address of the addressee.

16. General

16.1

16.2

Interpretation of these Terms Any phrase introduced by the terms
"including", "include", "in particular" or any similar expression shall be
construed as illustrative and shall not limit the sense of the words
preceding those terms. A reference to writing or written includes emails.
A reference to a statute or statutory provision is a reference to such
statute or provision as amended or re-enacted. A reference to a statute or
statutory provisions includes any subordinate legislation made under
that statute or statutory provision, as amended or re-enacted. A person
includes a natural person, corporate or unincorporated body (whether or
not having separate legal personality). A reference to a "party" is either
iFaceSmile or the Customer, and "parties" includes both of us, and a
"party" includes its personal representatives, successors or permitted
assigns. In the event of any inconsistency between the Introduction to
these Terms and the main body (Clinical Risks and Additional Terms),
then the terms of the main body shall prevail.

Relationship Nothing in these Terms is intended to, or shall be deemed
to, establish any partnership or joint venture between any of the parties,
constitute any party the agent or employee of another party, or authorise
any party to make or enter into any commitments for or on behalf of any

other party except that the iFaceSmile Doctor may act for and on behalf

of the Practice. These Terms are personal to the iFaceSmile Doctor and to

the Practice. iFaceSmile provides Services and Products only to and for
Patients under the personal care of the iFaceSmile Doctor and within and
on behalf of their Practice (if any). Except as otherwise provided in
these Terms, the Products are not to be used by any other doctor.
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16.3

16.4

16.5

Implied Terms All terms implied by law and which we may by law
exclude, are excluded from these Terms. Other than the Terms and
terms which are implied by trade, custom, practice or course of dealing
or by law, or by mandatory statutory law and which cannot by law be
excluded by us, there are no other terms included in these Terms. Any
statements made by our employees or representatives or in any
documents produced by us are not terms included in these Terms and
Customer agrees that Customer has not relied upon any such statement,
promises, representations, assurances or warranties when entering into
the Terms and shall not have any remedy in respect of any statement,
representation or warranty (whether negligently or innocently made) of
any person other than as expressly set out in these Terms. Nothing in
this section shall however operate to limit or exclude any liability for
fraud. Products and/ or Services supplied under these Terms shall be as
described in the Customer Order, but any other brochures are not a part
of these Terms.

Assignment iFaceSmile may at any time assign, transfer, mortgage,
charge, subcontract or deal in any other manner with all or any of its
rights or obligations under these Terms. Customer may not assign,
transfer, mortgage, charge, subcontract, declare a trust over or deal in
any other manner with any or all of Customer's rights or obligations
under these Terms without the prior written consent of iFaceSmile. A
person who is not party to the Terms shall not have any rights under or
in connection with these Terms. iFaceSmile shall have rights against the
iFaceSmile Doctor and the Practice under any terms.

No Waiver If iFaceSmile fails, at any time while these Terms are in
force, to insist that Customer perform any of Customer's obligations
under these Terms, or if iFaceSmile does not exercise any of its rights or
remedies under these Terms, that will not mean that iFaceSmile has
waived such rights or remedies and will not mean that Customer does not
have to comply with those obligations. If iFaceSmile waives a default by
Customer, that waiver

will not mean that we will automatically waive any subsequent default
by Customer. No waiver by iFaceSmile of any of these Terms shall be
effective unless iFaceSmile expressly says that it is a waiver and tells
Customer so in writing.
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16.6

16.7

16.8

16.9

16.10

Severability If one of us gives notice to the other of the possibility that
any provision or part-provision of these Terms is invalid, illegal or
unenforceable, the parties shall negotiate in good faith to amend such
provision so that, as amended, it is legal, valid and enforceable, and, to
the greatest extent possible, achieves the intended commercial result of
the original provision.

Force Majeure iFaceSmile will not be liable or responsible for any
failure to perform, or delay in performance of, any of our obligations
under these Terms that is caused by events outside our reasonable
control (“Force Majeure Event”). Any failure to pay sums due to
iFaceSmile shall not be excused by reason of any Force Majeure Event.
Our obligations under these Terms are suspended for the period that the
Force Majeure Event continues, and iFaceSmile will extend the time to
perform these obligations for the duration of that period but will make
reasonable efforts to perform.

Amendments Any variation of these Terms or any agreement with
iFaceSmile can only be made in writing. iFaceSmile has the right to
revise and amend the these Terms from time to time to reflect changes
in market conditions affecting our business, changes in technology or
Products, changes in payment methods and changes in relevant laws
and regulatory requirements. Changes will not affect Customer Orders
already accepted by us.

Language These Terms are drafted in the Chinese language. If these
Terms are translated into any other language, the Chinese language
version shall prevail.

Law Customer and iFaceSmile agree that all contacts between the parties,

and any dispute or claim arising out of or in connection with any such
contract or its subject matter or formation (including non-contractual

disputes or claims) shall be governed by and construed in accordance
with the laws of the People’s Republic of China .
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16.11

Jurisdiction/ Arbitration. Customer and iFaceSmile agree that Chinese
courts shall have exclusive jurisdiction over any dispute or claim arising
out of or in connection with these Terms and any contract, or their or its
subject matter or formation (including non-contractual disputes)
"Dispute". iFaceSmile shall have the right to seize the jurisdiction
regions in which the Customer and/ or the Practice resides, practices
dentistry and/ or does business to resolve a Dispute.
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